
Attendance at Millhouse 

We want every child to be in school, on time, every day. Missing school means missing learning – learning academic 

skills and knowledge as well as social and emotional skills. 

This flow chart is designed to help parents understand how we manage pupil attendance. 

 

 

Your child is in school and has 
attendance above 95%.

Great! Your child is learning lots at 
school.

Parent should use Studybugs to report 
child's absence.

School will decide if absence is 
authorised.

Unauthorised reasons include: 
birthdays, getting up late, slight 

illnesses, holidays, shopping.

If your child is absent without a reason, 
we will contact you using Studybugs.

If your child is absent for more than 4 
days, without a valid reason or 

contact from a parent, we will carry 
out a home visit to check on your 

child's welfare. 

We will also contact any other named 
contacts we hold for your child.

After 10 days absence without a valid 
reason or contact from a parent, we 

will make a referral to the local 
authorty's 'Children Missing Education' 

team.

Your child is absent from school Your child's attendance is below 95%

We will send an email home to let you 
know your child's attendance has 

dropped below 95%

If there is no improvement after a few 
weeks, we will invite you to talk to us 

to see if we can support your child 
coming to school more regularly.

When we talk with you, we will look at 
the reasons why your child hasn't been 
coming to school everyday and agree 
on ways to help you and your child.

We will monitor this for a few weeks 
to see if things improve. We will check 

in on you and your child to see how 
things are going and praise them when 

they are in school.

If attendance improves we will carry on 
monitoring and checking in.

If attendance doesn't improve we will 
ask you to meet with us so we can put 

a support plan in place.

A support plan will have actions for 
the school and parents and may 

include referrals to other support 
services.

This is all to help and support your 
child in coming to school every day.

We will monitor this for a few weeks 
and meet with you again to review the 

support plan.

If attendance improves, we will carry 
on monitoring.

If attendance doesn't improve, we will 
issue a notice to improve letter &  

decide if a referral to the local 
authorty is needed. This may mean a 

penalty notice or a prosecution. 

If a referral is made, the local authority 
will decide on what action should be 

taken.


